
 
 

Job DescripƟon 
Title: Senior Healthcare Consultant – Member Engagement TransformaƟon  
Location: Burlington, MA/Hybrid, potentially fully remote within the USA 
Position Type: Full Time, Part Time Contract, or Full-Time Contract  

 

 

Who We’re Hiring Right Now 

The Senior Healthcare Consultant, Member Engagement Transformation role 
defines how people, process, and technology can be transformed to improve the 
healthcare consumer experience. You will be responsible for translating strategy into 
operational improvements in governance, health plan member experience, data 
management, technology architecture, and more. This is a hands-on, high-ownership 
role suited for someone who is equally comfortable in a platform configuration screen 
and a client meeting, and who finds satisfaction in the discipline of operational 
excellence. 

What You Will Own 
 Configure campaign workflows, journeys, and business rules within client 

marketing technology platforms. 
 Translate health plan member engagement strategies into business requirements 

for member interaction systems.  
 Define and operationalize health plan member engagement processes by 

partnering with data, analytics, and IT teams to translate segmentation and 
personalization strategies into scalable system workflows and governance 
standards. 

 Establish and enforce quality assurance frameworks across engagement 
platforms, ensuring data integrity, process compliance, and reliable execution of 
member-facing programs. 

 Assess operational performance across engagement technologies and workflows, 
identifying systemic issues and translating insights into actionable improvements 
in processes, tooling, and team enablement. 



 
 Collaborate cross-functionally with client stakeholders, technology teams, and 

operations leaders to design and sustain efficient, scalable engagement 
infrastructure aligned to enterprise priorities. 

 Drive adoption of agile delivery models and continuous improvement practices, 
embedding repeatable processes, clear roles/responsibilities, and performance 
feedback loops across teams and systems. 

 

What You Will Improve 

 Access existing member engagement operations and identify opportunities to 
improve process eƯiciency, scalability, and automation across teams and enabling 
technologies.  

 
 

 Define and document enterprise engagement processes, governance models, and 
best practices that can be standardized and reused across business units, 
programs, and client environments. 

 Support the evaluation, selection, and implementation of engagement 
technology ecosystems, including CRM, marketing automation, and customer 
data platforms, with a focus on integration, usability, and long-term scalability. 

 Contribute to the design of operational reporting frameworks and performance 
dashboards that provide leadership with clear visibility into system performance, 
process adherence, and overall engagement effectiveness. 

 Identify and close gaps between strategic design (e.g., segmentation, experience 
strategy) and operational execution by aligning people, processes, and 
technology into a cohesive and sustainable delivery model. 

 

What You Bring 

 4–8+ years of experience supporting healthcare engagement operations, 
transformation, or consulting within health plans, with a demonstrated track 
record of owning and improving processes, systems, or operating models (depth 
of ownership prioritized over tenure). 

 Practical experience working with engagement platforms and enterprise systems, 
with the ability to understand configuration logic, diagnose operational issues, 
and translate business requirements into scalable system designs. 

 Working knowledge of engagement technology ecosystems (e.g., CRM, 
marketing automation, customer data platforms), including how platform 
architecture, integrations, and data models enable or constrain operational 
capabilities. 



 
 Strong understanding of end-to-end engagement workflows and segmentation 

frameworks, with experience applying them to real member populations in a way 
that drives measurable business outcomes. 

 Proven ability to translate business objectives into structured operating models, 
process designs, and system requirements, and to communicate clearly with both 
technical and non-technical stakeholders. 

 High standards for operational rigor and quality control, with a focus on data 
integrity, process adherence, and system reliability across complex environments. 

 Demonstrated ability to manage multiple workstreams and competing priorities 
within a structured delivery model, maintaining attention to detail while 
advancing broader transformation objectives. 

 

What Will Set You Apart 
 Healthcare experience, ideally with health plans. You understand what a Stars 

rating movement or gap closure rate means for a client's business, and that 
context shapes how you work. 

 Direct experience with platforms such as Salesforce Marketing Cloud or 
comparable enterprise marketing automation tools. 

 Familiarity with data structures, integrations, and personalization logic, and the 
ability to hold a substantive conversation with data engineers and architects 
about how those systems connect. 

 Experience working in agile or sprint-based delivery environments where speed, 
adaptability, and clear communication are essential. 

 A track record of using campaign performance data to improve execution, not just 
report on it. You can describe a specific change you made based on what the data 
showed and what happened as a result. 

 

EducaƟon 
 Bachelor’s degree in Business, Healthcare, Information Systems, or a related field 
 Advanced degree preferred 

 

Interested candidates should email a cover leƩer and resume to 
Careers@Engagys.com. 

Engagys, LLC is an Equal Opportunity Employer. We are committed to creating a diverse and inclusive 
workplace and will consider all qualified applicants for employment without regard to race, color, religion, 
sex, sexual orientation, gender identity, national origin, age, disability, veteran status, genetic information, or 



 
any other characteristic protected by federal, state, or local law. We are committed to providing reasonable 
accommodations to individuals with disabilities throughout the hiring process. If you require an 
accommodation, please contact us at careers@Engagys.com. 

All candidates must be authorized to work in the United States. We cannot provide visa 
sponsorship now or in the future. 

Beware of recruitment fraud: We will never ask you to purchase equipment, pay fees, or provide 
sensitive personal or financial information as part of our hiring process. All legitimate communication will 
come from an official company email address. To verify any posting, visit www.Engagys.com or contact us 
at Careers@Engagys.com. 


